

Job Title: Marketing and Community Manager 
Term: Contract - Two to four days per week (flexible working hours)
Reporting To:  Co-Founder

The Marketing and Community Manager, will play a pivotal role in supporting the future and ongoing growth of the organisation.

The Marketing and Community Director will play a pivotal role in supporting the future and ongoing growth of Lifted Ventures, shaping and delivering a fast paced marketing, community and events strategy engaging our entrepreneur, angel investor and commercial partner networks. 

The role will report directly to a Co-Founder of Lifted Ventures. 
 
Role and Responsibilities:

· Proactively shaping and delivering the Lifted Ventures marketing, community and event strategy - encompassing all audiences, entrepreneurs, investors, regional stakeholders and partners
· Creating a content driven plan for each audience group, utilising both digital and traditional methods across all channels. 
· Oversee social media strategy and day to day management to drive maximum engagement and awareness increasing social media followers and engagement for Lifted Ventures and the co-founders. 
· Database management and integrations via HubSpot, utilising hubspot as a way to deliver marketing communications via newsletters, investment cohort communications and event information. 
· Keep up to date with competitor and market analysis, helping to position Lifted Ventures in the appropriate markets and eco-systems. 
· As part of the wider marketing strategy develop and deliver a full e-comms, including e-mail marketing using the most appropriate platform.  
· Full responsibility for the look and feel of the content on the Lifted Ventures website working closely with the co-founders and website agency to help deliver and maintain a professional image of the company. 
· Develop and deliver the event schedule with support from the Lifted Ventures co-founder and team members. This will include marketing all events, pitch events and education programmes. 
· Support in the identification and development of traditional communications including PR, thought leadership content case studies and marketing literature. 
· Support co-founders in developing Lifted Ventures partnership model, helping to maintain partner relationships. 
· Attend Lifted Ventures and eco-system events as an when appropriate representing Lifted Ventures
· Promote the Lifted Ventures brand, to drive stakeholder and ecosystem engagement, thus resulting in engagement from investors and SME’s.
· Support the business in locating and onboard angel investors to further develop the Lifted Ventures angel network. 
· Support the team in growing the ‘Invest Her’ community and brand. 
· Working with Co-Founders, Investor Relations Director and Entrepreneur Director to identify complementary activities which will grow the angel investor and co-investor capacity as well as the Lifted Ventures consultancy and programme activities
· Be responsible for taking guidance from the Lifted Ventures Board of Directors and Advisory Board to help drive strategy aligned to sustainable development as well as regulatory and compliance to ensure the business is being run in accordance with regulations. 
· Proactively drive forward ways to ensure the network operates sustainably and self sufficiently through the ongoing commitment to forge relationships with strategic partners and serving those partners for continued support.
· Champion diversity and inclusion throughout, creating a climate of equality, inclusion and respect.
· Ensure all business practices are within FCA regulations and guidelines. 
· Provide reporting back to the Lifted Ventures Board.
Communications
· Engagement with multiple stakeholders including female founded businesses, investors, partners, and external funders.
· Engagement with all Lifted Ventures team members.
· Developing strong external working relationships, representing Lifted Ventures positively and professionally.
Decision Making and Problem Solving
· High level decision-making that influences outcomes for employees, clients, and stakeholders.
· Complex decision-making impacting Lifted Ventures reputation to run and deliver publicly funded projects.
· Innovative approach to problem solving using thought-leadership and expertise to respond to problems and support decision-making.
Initiative & Independence
· Collaborate with colleagues to shape and deliver the Lifted Ventures delivery strategies.
· Gaining buy-in from regional stakeholders, partner organisation and colleagues.
Resources
· Optimising the use of existing resources, systems, and processes.
People
· Collaborative approach to working with the entire Lifted Ventures team to achieve performance objectives.
· Taking responsibility for own professional development.
· Setting the team cadence for meetings, events and outreach activities.
Values and Culture
· Showing commitment to company values and culture in all aspects of the job.
· Collaborative, professional, and respectful approach to all internal and external interactions.
· Striving to deliver to the highest standards.
· Championing the Lifted Ventures ethos.
· Championing Equality, Diversity and Inclusion of protected characteristic and under-represented groups.
Person Speciﬁcation

· Excellent knowledge of developing and delivering marketing and community end to end strategies.  
· Evidence of effective partnership working to bring together multiple stakeholders on complex issues.
· Evidence of operating with autonomy and acting as a trusted advisor 
· Awareness of the importance of diversity and inclusion in innovation, leadership and project management

General Targets 

· Proactively develop and deliver the Lifted Ventures marketing, community and event strategy
· Increase the flow of entrepreneurs and investors to the Lifted Ventures platform, increasing onboarding and sign ups.  
· Raise the profile of Lifted Ventures, by proactively marketing the  brand and what Lifted Ventures represents. 
· Support the development of Lifted Ventures partnership model, as well as managing and maintaining existing partnerships. 
· Provide regular and accurate reporting to the Lifted Ventures Board.

Remuneration: 

· 10% of all successful event partnership fees.  
· £50 for every new angel onboarded into Lifted Ventures through events, marketing and communication strategies. 
· Salary commensurate with experience
